
Community Health Resources  

211lifeline.org for basically everything you need by county! 

ALL EMERGENCIES: CALL 911 

 

Alcohol and Other Drugs 
 
Evelyn-Brandon Health Center (211lifeline.org)      585-368-6900  

Mental Health (press #1)/Chemical Dependency (press #2) 

Emergencies to Evelyn-Brandon Health Center:      585-275-5151 

 

Al-Anon/Alateen Family Groups (aisrochester.org) OR (al-anon.org) 

(for people with an alcoholic parent, family member, or friend)   585-288-0540 

 

Alcoholics Anonymous  (24 hr. service)          585-232-6720 

 

Huther-Doyle Prevention Services        www.hutherdoyle.com  585-325-5100 

 

Center for Youth    www.centerforyouth.net (ages 12-24)  585-271-7670 

 

Delphi Drug & Alcohol Council  www.delphidrug.org (24 hr-emerg’s.)   585-467-2230 

 

 

Mental Health 
 
Mental Health Assoc. Support Group Directory    www.mharochester.org 

 
National Suicide Prevention Lifeline is available 24 hours a day               1-800-273-8255.  

 

Crisis Text Line – (Available 24/7)      Text “HOME” to 741741. 
 

NY State OMH (Office of Mental Health) Emotional Support Line             1-844-863-9314 
 

AFFINITY PLACE WARM LINE SERVICE                 585-563-7470 

The Affinity Place Warm Line service is staffed by Peer Support Specialists who understand that at 
times, it can be easier to talk to individuals who have had similar experiences. The warm line is 
operated 24/7. 
 
 

Abuse/Violent behavior/SAFETY 
 

RESTORE(sexual assault services) www.ppcwny.org             546-2777 (hotline) 

Willow Domestic Center    www.willowcenterny.org       232-7353 or text 585-348-7233 

Rochester American Red Cross      www.redcross.org/ny/rochester  241-4400 blooddonate(*5) 

Society for the Protection & Care of Children  www.spcc-roch.org/            325-6101 

Monroe County Child Protective Services        1-800-342-3720 

Safe Place (Center for Youth)  centerforyouth.net/programs/safeplace/(work hours) 585-473-2464   

          (Emerg.24 hrs.) 585-271-7670 

 

Rochester Safe Start   www.childrensinstitute.net     Dial: 211  (or) 295-1000 
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